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SUMMARY
I am a jack-of-all-trades, which means that I love variety, learn new technologies quickly and easily, multi-task well, and can manage several complex issues simultaneously, prioritizing as need be.  I am also organized and detail-oriented, which makes me an excellent troubleshooter.  Finally, I am committed to customer service, communicate effectively with people from different backgrounds, and possess good interpersonal skills, which enables me to work with or lead cross-functional teams of people that may include both co-workers and customers.  I have specific experience with groups that include people from technical and clinical backgrounds.

In addition, I have recently begun studying and practicing web design, including XHTML, CSS, Javascript, PHP,  MYSQL, and AJAX.  Please see my latest sample web page at http://catherder.freehostia.com/webdesign/.

PROFESSIONAL EXPERIENCE
July 1996
to
May 2009
Sr. Integration Engineer, Cardinal Health - Pyxis Products, San Diego, California

· Implemented and supported interfaces between Pyxis products and the Hospital Information System (HIS), including ADT, Billing, Rx Profile, Inventory, JIT, Radiology, OR, ER, and Lab.

· Worked extensively with HL7, ANSI X12 850, XML, and other interface specifications, using our interface engine to manipulate messaging.  Gained familiarity with most HIS vendors (Epic, IDX, Siemens, McKesson, Cerner, Lawson, Digimedics, etc.) and many suppliers.

· Interacted with hospital IT staff to arrange communication lines (network and serial), remote access, and interface connectivity, which required a basic working knowledge of network access methods, protocols, and utilities, including Ethernet, TCP/IP, IPX/SPX, DNS, Ping, IPConfig, Telnet, HyperTerminal, etc.

· Used SQL to extract and manipulate data within the Sybase databases used in our product lines.

· Mentored and provided technical support to other Pyxis engineers.

· Worked to improve process and procedure in the interface development and installation arena.

· Supported sales reps with technical information during the sales process.

· Supported the interface needs of many Northern and Central California hospitals, including Stanford, El Camino, UCSF, Seton, Fresno Community, Santa Clara Valley, and Natividad.

December 1993
to
June 1996
Application Specialist, Cardinal Health - Pyxis Products, San Diego, California
· Managed installation projects of 1-8 weeks duration for our real-time medication and supply distribution systems in hospitals and other healthcare environments.
· Conducted pre-implementation planning with hospital representatives from pharmacy, materials, nursing, IT, telecommunications, and engineering.
· Provided training to nursing and pharmacy.
· Supported a San Francisco Bay Area account base of 10-20 hospitals, providing them with ongoing consultation and customer service.

December 1991
to
September 1993
Customer Service Representative, Hunter International, Wilsonville, Oregon

· Installed DOS- and Windows-based optical disk archive and retrieval systems.

· Provided training to data processing and end users on the use of these systems.

· Provided phone support, problem resolution, and hardware maintenance to existing customers.

· Supported software included DOS, Windows, Keyfile, CorelSCSI (driver software for optical disk drives), Intel/Satisfaxtion, Map Assist (peer-to-peer device access for Novell networks), and PC Support (AS/400-to-PC terminal emulation and file transfer).

· Supported hardware included standard and microchannel PCs, QualStar tape drives, Panasonic/Plasmon/IBM optical drives, and Corel/Adaptec/Future Domain SCSI boards.

November 1989
to
December 1991
Contractor, Free-lance, Australia, New Zealand, Hawaii, Texas, Alaska, Oregon
· Worked contracts and assignments through consulting companies and temporary agencies.

· Used RBASE, Paradox, Alpha Four, Lotus\1-2-3, WordPerfect, MS/Word, Lotus/Manuscript, WPS/Plus, Lotus/Agenda in a networked IBM/PC environment; MS/Excel, MS/Word, PageMaker, MacDraw in a networked MacIntosh environment; WPS/Plus in a DEC/VAX environment.

March 1989
to
March 1990
Photographer, Free-lance, Texas, New Mexico, Arizona, Australia
· Owned and operated a photo keyring business, which involved the production and sales of souvenir photo keyrings in dinner theatres, comedy clubs, night clubs, shopping malls, and day care centers.

· Gained entrepreneurial experience in such areas as marketing and presentation to business owners, managers, and the public, inventory, cost control, bookkeeping, as well as photographic expertise.

August 1985
to
May 1989
O/S Support Analyst, Atlantic Richfield Company, Plano, Texas
· Installed system software using SMP/E and provided general problem resolution for a number of distributed IBM 43x1 sites operating under MVS/370.

· Supported software included ISPF/PDF, Model 204, SAS, DCF/Script, NDM, DF/DSS, PSF/PSAF, JES2, DFP, DF/HSM.

· Converted these same distributed sites to a VAX/VMS environment.  This included setting up a test environment; defining and documenting software installation, OS management, and operations procedures; providing on-site support during the initial installations; programming utilities to support communications between the VAX and IBM environments; providing Data General-to-VAX data conversion support; and training the on-site system programmers.

· Supported software included DECnet, Oracle, Fortran, C, VAXSET, All-in-1, DECnet/SNA products.

January 1985
to
July 1985
Exploration Programmer, Atlantic Richfield Company, Dallas, Texas
· Maintained and enhanced the Long-Range Planning system (Model 204).

· Developed and modified a number of long-range planning models using Lotus 1-2-3.

· Utilized all Lotus capabilities including file handling, macros, menus, report generation, etc.

· Created computer graphics used in publications and presentations using Tellagraf.

· Supported computer equipment within the department, including PCs, printers, and plotters.

September 1982
to
December 1984
Application Programmer, Atlantic Richfield Company, Dallas, Texas
· Maintained and enhanced the Land Department computer systems (Cobol).

· Developed and maintained a number of RDBMS applications (Model 204) as part of a redevelopment effort.

· Worked with Land Systems redevelopment group as they implemented new IMS/DC systems.

EDUCATION
BBA, Data Processing & Analysis with background in General Business, University of Texas at Austin, 1982, GPA: 3.79

VOLUNTEER WORK
December 2009
to
Current
Volunteer, GRID Alternatives, Fresno, California
· Install solar panels on low-income housing.

May 2007
to
Current
Volunteer, Saint Agnes Hospice, Fresno, California
· Support hospice patients and their caregivers through regular visits, providing practical assistance, caregiver relief, and emotional support.

May 2007
to
April 2008
Director of Membership, Fresno Ski Club, Fresno, California

· Collected membership applications and dues.

· Created membership cards, name badges, and the club directory.

May 2004
to
April 2006
Director of Ways and Means, Fresno Ski Club, Fresno, California
· Raised money for FSC via raffle sales at all meetings, the annual auction, and sales of FSC logo wear.

· Designed and printed an FSC T-Shirt that was given to all members.
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